
ECCE 2021 - ATTENDEE FAQ 
Questions on how to navigate the virtual platform for ECCE 2021? View the instructional video here. 

Registration 
I didn’t receive my registration confirmation. How do I confirm I am registered for the event? 

Please contact BadgeGuys at ecce2021@badgeguys.com for your registration confirmation.  

 

My access link is not working. How do I gain access into the conference? 

If you are having trouble logging into the platform, please contact ecce2021@getvfairs.io.  

 

What session can I attend for free?  

The following sessions are free to all. Register for the complimentary sessions here.  

 Plenary Sessions 

 Exhibition 

 Awards Ceremony 

 Student Demonstration  

 Special Session 4  

 Special Session 10  

Exhibitors and Sponsors 
How do I view a booth? 

To view an exhibitor booth, click on “Exhibit Hall” on the navigation bar. Once open, click on the booth 

to open a view an exhibitors resources.  

 

How do I search for exhibitors? 

In the exhibit hall, exhibitors can be searched by scrolling through the Exhibitor Index. To open up the 

booth, simply click on the company name. 

 

https://youtu.be/52tOJrFeQRw
mailto:ecce2021@badgeguys.com
mailto:ecce2021@getvfairs.io
https://www.badgeguys.com/reg/2021/ecce/register.aspx


 

What are the live Exhibit Hall hours? 

Monday, October 11 

• 10:30am – 12:00pm: Dedicated Exhibit Hall Hours 

• 2:00pm – 3:30pm: Dedicated Exhibit Hall Hours 

Tuesday, October 12 

• 8:30am – 9:30am: Product  Sessions 

• 9:30am – 11:00am: Dedicated Exhibit Hall Hours 

• 3:30pm – 4:00pm: Product  Sessions 

• 4:30pm – 6:00pm: Dedicated Exhibit Hall Hours 

 

Please click here to view the full schedule. All times are in pacific daylight time.  

Program and Sessions 
How can I view sessions? 

Each session type can be found through the lobby. Simply select on the session type to view the various 

presentations. 

 

 

Technical Sessions: All technical sessions are on-demand videos. Videos will be available on-demand for 

30 days. Technical sessions are sorted by track. You can also search by author, paper ID, text in paper 

title. To play an on-demand video, hit the “play” button found on the right hand side of the session. 

Question for the author? Leave your questions in the chat!  

https://www.ieee-ecce.org/2021/conference/schedule-at-a-glance/


 

Tutorials: Tutorials will have an on-demand and a live component. On Sunday, October 10, tutorial 

instructors will be available for a live Q&A. Prior to joining  “Meet the Instuctor” session, it’s 

recommended you view the on-demand recording first. Please click here to view the full schedule. All 

times are in pacific daylight time.  

Special Sessions: Special Sessions will focus on timely and practical topics in the field with special 

emphasis on industry participation and are scheduled to take place throughout the conference with 

presentations, followed by Q&A sessions. Be sure to watch the on-demand video prior to joining the 

Q&A.  

Plenary Sessions: Plenary sessions will be held live. Please click here to view the full schedule. All times 

are in pacific daylight time.  

Product Sessions: These half-hour, industry-driven sessions provide an in-depth look off the virtual show 

floor from our exhibitors, showcasing their innovative products and services. Questions? Head to the 

exhibit hall to connect with an exhibitor. You can also reserve a chat slot with exhibitor inside the 

exhibitor booth. 

How can I add sessions to my schedule? 

To add a session to your schedule, select “Add to My Schedule.” Once added, toggle to the “My 

Schedule” tab to see the session listed as part of your personalized schedule.  

 

 

 

 

 

 

 

How can I add sessions to my personal calendar like Outlook or Google Calendar? 

Live sessions can be added to your personal calendar. Please note, you cannot add on-demand sessions 

to your personal calendar.  

https://www.ieee-ecce.org/2021/conference/schedule-at-a-glance/
https://www.ieee-ecce.org/2021/conference/schedule-at-a-glance/


 

Can I download the presentation videos? 

No, videos can not be downloaded; however, videos will be available until the first week of November.   

Where do I find the zoom link for the live Q&A?  

Zoom links for the live Q&A sessions can be found in the agenda for each session. To join a Q&A session, 

select “Join” next to the session title.  Please note: You will not be able to join the meeting until the 

session time. If you enter before or after the time of the session, you will be entered into a waiting 

room. View the agenda to check the start time of each session. Links for the live Q&A’s will only be 

available if you are logged into the virtual platform. For more information on live Q&A sessions, view the 

instructional video here. 

 

 

Is there a hard stop as the session end time? 

Yes, the session chair will wrap up the conversation at the end of the session time.  

 

 

 

 

https://www.youtube.com/watch?v=XEwUDtn4iIY


How do I ask a question during the sessions? 

You will be able to unmute yourself and ask a question. You can also ask a question via the chat feature 

in Zoom. Or by unmuting yourself and speaking up. For more information on live Q&A sessions, view the 

instructional video here. 

 

I joined a live session and can see the presenters but I do not have audio. What should I do?  

If you are using Safari or Firefox, click "use Zoom instead" and call in to hear. You can also install Zoom 

on your computer at zoom.us/download. After it’s downloaded, join the zoom link again through the 

agenda.  

How do I access the conference proceedings? 

The conference proceedings can be found and downloaded on the top navigation bar. Simply click into 

the tab to download. In addition to the tab, it can also be found inside the Info desk. 

 

 

For more information on navigating the virtual platform, view the instructional video here. 

For more information on live zoom sessions, view the instructional video here. 

 

Lounge 
How do I chat with other attendees?  

To chat with an attendee, head to the lounge found in the main lobby or the navigation bar. From there, 

select “Networking.” A side chat will open. Use the chat to connect with exhibitors, speakers, and other 

attendees.  

 

https://www.youtube.com/watch?v=XEwUDtn4iIY
https://youtu.be/52tOJrFeQRw
https://www.youtube.com/watch?v=XEwUDtn4iIY


How do I reserve a chat slot with an exhibitor? 

Reserve a time slot with an exhibitor by selecting “Reserve a Chat Slot” in the booth. A pop up window 

will open to select a time and date to schedule.   

 

What’s the Leaderboard? 

Points and badges are earned by interacting with other attendees, exhibitors, sessions and much more. 

The Leaderboard will show you which users have earned the most points and badges.  

Are there prizes for being on the Leaderboard?  

Yes! Attendees have a chance to win the following prizes:  

 $100 Amazon Gift Card 

 $50 Amazon Gift Card 

 $25 Amazon Gift Card  

 

An iPad Mini 8.3 is the grand prize and will be awarded to the attendee with the most cumulative 

points!  

 

For more information on navigating the virtual platform, view the instructional video here. 

Technical and System Questions  
Browser and Internet Support: 

 a good internet connection (minimum 600 KBPS, recommended 1.5 MBPS), and 

 a modern browser such as Chrome, Firefox, or Safari. 
 

https://youtu.be/52tOJrFeQRw


For the best experience using vFairs, we recommend using the latest version of Chrome, Firefox, Safari 
or Edge. The vFairs app also runs on mobile web browsers. 
To upgrade to the latest version, click on your browser: 

 Google Chrome 
 Mozilla Firefox 
 Safari 
 Microsoft Edge 

 
To check what browser version you are using, visit What Is My Browser. 

 
Video Support: 
vFairs uses Vimeo, Youtube or Alibaba to host it's video content. Try playing the videos below to see if 
the video content within vFairs will work for you. 

https://vimeo.com/211307444 
https://www.youtube.com/watch?v=tecBFPiZGww 

 
Chat Support: 
To check if your system is compatible with our chat service, please use the link below to test:  

https://ecce2021.vfairs.com/en/troubleshoot 
 

I am trying to navigate through the site, but it is slow to load. 

First, go through the following checklist: 
Refresh browser (for best performance they should be using Google Chrome) 

 Clear your cache and cookies 

 Close all windows and programs not needed for the event 

 Ensure that all ad-blocking software in your browser is turned off 

 Disable all plugins 

 Likewise, ensure that any VPN you may have is disabled 

 Try an incognito window in your web browser 

 Make sure you have good internet access. Are there others using your connection? 

 If a company device is being used, it may have security protocols that can interfere. If 
that is the case, use a personal device and see if that makes a difference. 

 
If you are still having issues, please contact ecce2021@getvfairs.io for assistance.  

Miscellaneous  
Where can I find contact information or attendees and/or speakers? 

We cannot provide contact information for other attendees or speakers due to data privacy restrictions. 

Attendees can exchange email addresses in group chats or at exhibitor booths 

Where should I go for daily updates or changes? 

Please visit the ECCE website for any updates throughout the event. Daily emails will also be sent 

containing important information. Make sure to keep an eye on your inbox! 

For any issues accessing sessions or videos during the event, please contact ecce2021@getvfairs.io for 

assistance.  

https://www.google.com/chrome/browser/desktop/index.html
https://www.mozilla.org/en-US/firefox/new/
https://www.apple.com/support/mac-apps/safari/
https://www.microsoft.com/en-us/windows/microsoft-edge
https://www.whatismybrowser.com/
https://vimeo.com/211307444
https://www.youtube.com/watch?v=tecBFPiZGww
https://ecce2021.vfairs.com/en/troubleshoot
mailto:ecce2021@getvfairs.io
mailto:ecce2021@getvfairs.io

